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About OFFSQUARE

OFFSQUARE is one of the leading IT Solutions & Services Provider Company in the market for over a
decade since year 2008. We specialised in providing One-Stop professional services to industry such
as general office, warehouse, factory, hospital and hotel etc. Our services cover from
preliminary system study, analyst, design, hardware implementation and most of all after
sales maintenance and support.

We are committed to help customers to reduce costs and boost productivity to achieve highest ROI in
system investment. With our professional assist, our customers can concentrate more on their business
in long term especially in current competitive market whereby everything is about pace, real-time info
and Big Data Analyst.

Customer satisfactory always the Ultimate goal and as an essential factor for us to continue growth
with an extensive customer base until today.

The Vision
We strive to keep ourselves in pace 
with latest industry technology 
advancement and always working 
towards the perfection.

The Mission
To cultivate professional relationships 
with our customers, to provide efficient, 
effective and reliable solutions and 
services for our customer needs.
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Our Founder

Technical Director & Founder

OFFSQUARE Sdn Bhd (current, since 2000)

Today, we focus in Cloud and virtual computing, hardware and software’s oriented engineering solution, Integrated System
Solutions include mobile APPs. All solutions are managed in professional, customizable and scalable. Our objective
emphasis on helping customers to have a comprehensive yet cost effective solution implemented into their business etc.

The Following are the top 10 customers we are providing support to :

1. Panasonic Aircond & Appliances, Shah Alam – Production Lines Surveillance, SCADA

2. PARKWAY GROUP – Pantai Hospital Ipoh, Gleaneagle Medini JB -

Customised Integrated System – Patient Discharge Tracking, Bed Management etc

3. FAS Group – Automation System Implementation. *Mitsubishi PLC

4. AMH Technologies Sdn Bhd – Fully Design & Build Factory IT Setup

5. Gan & Zul Advocate and Solicitor Bangsar South – Design & Build Network Topology.

6. Les Copaque Animation Academy (LCAA) – IT Labs PC Workstation Virtualisation

7. PKT Peninsular Collage – IT Labs PC Workstation Virtualisation

8. OCK GROUP – IT Hardware and Equipment Supplies

9. iET – Warehouse Production Process Monitoring System

10. High Commission of Brunei Darussalam – Networking & Cyber Security Enhancement

MICHAEL CHOU

Expertise
Cloud & Virtual Computing
System Design & Development
ICT & IoT Network Engineering

Education
•Oracle 4GL Database Certified 
Engineer
Oracle Malaysia (1992)
•Infomix System Certified Engineer
Informix Corporation (1991)
•Higher Diploma in Computer 
Science
Fujitsu-ICL Academy (1991)
•Diploma in Science & Mathematic 
Fujitsu-ICL Academy (1989 - 1990)
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The way we work….

Consultation
Achieve desired business results 
with technology guidance and 

expertise

Design & Build
Pre-implementation Work, Pre-

configuration Work, Post Configuration 
Work

Installation & Integration
Be assured that your business needs will be 
taken care of with our expert installers and 

integrator with careful yet precise 
workmanship

Support & Maintain
Keep IT working consistently, 

efficiently and securely

Project Management
Performed end-to-end project 

management services to ensure 
deliverable are met within project time 

frame and budget.

Our Professionalism

Our strength lies in our Professionalism and Efficiency to design 

and provide solutions with the latest innovative technology.
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Our Service:
Professional IT & ICT System Integrator

Enterprise Computer Network Architecture (Design & Build)

IT Infrastructure Design and Engineering

Digital Transformation & System Integration

Cloud-based Computing include CMS

Heavy Machinery Deployment Services
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Our Product:
Computer hardware and peripherals (Desktop/Laptop/Server)

IT Network Infrastructure Design and Build (VLAN, VPN)

Process Tracking Systems (Customisation) – Apps & Systems

Virtual Desktop Solution - vCloudPoint ZeroClient (VDI)

Surveillance and Security System (Monitoring)

(CCTV • Biometric • Card Access • Cloud Attendance System) 

Industrial Grade IT Equipment Supplies (Automation Industry)

Audio Visual Solutions and Digital Signage (CMS)
(SAMSUNG, LG, PANASONIC, PHILIP, DAHUA)



Professional IT & ICT System Integrator
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We believe in providing solutions to our clients instead of talking about 
specifications. In the IT world, a solution can be a combination of hardware and 
software, but more importantly what does our client need? How can we solve our 
client's problems? Then we come what is needed to solve the issues, so our clients 
can rest easy. We have more then a decade of experience providing custom 
solutions to each of our customer. Let us know your needs and we will fulfil them 
with what we know best. Solution · Innovation · Efficient 

Need something light for day-to-day 
operation, or something enterprise 
ready for 24/7 operations? We 
provide all the resources that you 
need, even virtual ones.

COMPUTE

For something more flexible that 
scales according to your needs, we 
recommend cloud services. Power 
only when you need them.

CLOUD

Wired or Wireless, you name it, and we will 
design it. Internet can be a double-edged 
sword, where information can flow in and 
out. Your business should be your secret, 
we will help you to safeguard it too.

NETWORKING

Data is the new oil, and it will continue to 
drive business in ways that we never 
imagined. We help you to scale 
information to the level you need and 
share it out between your associates and 
employees.

STORAGE



Industrial Grade IT Equipment
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Industrial grade products offer a controlled BOM and 
longer life cycles. Industrial grade products also can 
tolerate more extreme conditions than consumer 
products, such as those encountered in transportation, 
factory automation, and gaming. Industrial grade memory 
has extended temperature ranges and can work in 
environments with high levels of shock and vibration.



Surveillance and Security System
(CCTV & Biometric and Card Access Solution) 
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We use the surveillance system for both its equity and derivatives market. The surveillance system plays a key 
role in our detection of market offences through real-time monitoring with robust and dynamic inbuilt alert 
mechanisms enabling our team of analysts to detect, analyze and escalate trading concerns in a timely manner. 
Its cross-market and flexible platform allows for swifter implementation to respond to dynamic trading 
behaviours and possesses a comprehensive capability to promptly reconstruct trading activities which allows us 
to closely monitor and review each transaction and its effects on the market. Effective surveillance is essential for 
a well-functioning capital market that emphasises investor protection and market integrity. 



Access Control & Attendance System
Biometric and Card Access Solution (Support Cloud Based) 
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Once an emerging technology, biometric security has quickly grown into a top 
security measure used by businesses and organizations around the world. In 2020 
alone, leaders in the technology industry increased their spending on biometric 
technology by over 50%. In addition to the technology sector, another more 
specific industry that especially benefits from this growing technology is the 
access control industry.



Network Architecture 
Design and Build
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Every business operations today run behind the seamless support of 
Information Technology, IT. Through our years of experience, we have 
gained extensive knowledge to best serve the market needs, our 
client’s needs. We have extensive know-how and the equipment 
necessary to support your business.

We provide prompt response to enquiries made by our clients. We always arrange Service Level 
Agreements with mutual understandings that reflect client expectations and requirements.

SPEEDY RESPONSE

By reducing the total hardware required per user, this can mean great savings for each user or 
employee. Simplification of maintenance units required will also translate to big savings when it 
comes to supporting them.

COST SAVINGS

Our experience in the field is our testimony to our knowledge. We were able to support from 
Small to Large enterprises due to our knowledge of the industry.

EXTENSIVE KNOWLEDGE

ARUBA 

CISCO

DELL

NETWORK SERVER

RUIJIE



Professional Electrical and Wiring Works
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We deal with wiring works, concealed cable and socket installation, electrical 
troubleshoot, fault finding, electrical testing, TNB Meter Application & Installation, 
electrical design, electrical maintenance and repair, commercial electrical design 
and build, electrical panel board installation, commercial electrical installation, 
and the electrical distribution network.

We understand the importance of adhering to the highest quality standards in 
every project we take on. Our expertise and careful craftsmanship has allowed us 
to provide long-lasting solutions for dozens of clients. 

ELECTRICAL SAFETY POLICY

Our engineer always comply to electrical work safety guideline. Use of safety equipment like goggles, gloves, shoes and 
other related accessories is compulsory during installation work.



Professional Installer 
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We can work in a variety of fields and is in charge of the installation and assembly of a 
piece of equipment. Our duties in this career include working with mechanical or 
electrical equipment, following blueprints and other directions, drilling holes, making 
cuts, fitting brackets, and using a variety of electric and hand tools. Our responsibilities 
also include connecting electrical wiring and cables, setting up and rearranging 
equipment, inspecting parts, adjusting and calibrating for peak performance, and 
diagnosing issues in the product. Most equipment installers focus on the service and 
installation of a specific type of equipment. 

(Appliances, Industrial machines, Automation Equipment)



Digital Transformation & System Integration 
(Customised Solution)
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Our professional solution engineer will analyze your business process needs and providing 
a fully customisable solution. We will bring you through the entire development journey, 
starts from business process documentation, solution design, software development, 
testing, deployment and training. We ensure our client are getting the best value and 
highest return on investment from the solution provided.

We always keep updated on industry trends and innovations. We ensure everything we deliver 
to our customer brings value to its business.

EXPERTISE IN POPULAR TECHNOLOGIES

We believe there are no useless details. Therefore, we always strive to build clear 
communication between our team and client to ensure we are on the same page and work 
toward reaching your business goals.

CLEAR AND TRANSPARENT COMMUNICATION

We conduct business analysis, look at your request and come up with a custom solution that 
perfectly aligns with your business needs and goals.

EXPERIENCED SOFTWARE ENGINEERS



What is it?

vCloudPoint zero client computing solution, combined with vMatrix
software, provides an innovative way of desktop computing —
Sharing Computing, which delivers the same PC experience
desktops to users at a fraction of the cost of a typical PC solution,
while still offering a variety of benefits over PCs.

Multiseat Computing Solution
EXTENDING 1 PC TO 30 USERS
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vCloudPoint System 
(Malaysia Sole Agent)



Virtual Desktop Infrastructure Solution (VDI)
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Virtual Desktop Infrastructure (VDI) or Desktop virtualization refers to the 
application of running virtual desktop within a server. Through this application, 
multiple users can be logged into the same server at the same time benefitting 
from the virtualized environment in multiple ways.

By creating a centralised hardware design and reducing the unnecessary workstations. This 
ultimately reduces your workload. User creation or employee desktops can be created in 
seconds, versus the traditional methods of setting up PC for users.

IMPROVED PRODUCTIVITY

By reducing the total hardware required per user, this can mean great savings for each user or 
employee. Simplification of maintenance units required will also translate to big savings when it 
comes to supporting them.

COST SAVINGS

Privacy is safeguarded through our intelligent solutions. We do not allow unauthorised user 
access or altering of company files.

SECURE



THE SHIP CAMPUS (PENANG)

LCAA (KL)

RISDA Ampang (HQ)

Customer Cases in Malaysia
LEMBAGA PERTUBUHAN PELADANG

TRISYSTEM (KL)
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We supply and distribute LCD video wall display, professional audio speaker, wireless 
mic, video conference equipment, wireless presentation/conference system, 
switches, transmitter and mixers, blending into the most complex AV environments.
Our audio-visual solutions improve company performance, reduce operation costs 
and support climate sparing policies.
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AUDIO & VISUAL Solution
(Digital Signage, Projector, Sound System, Hospitality TV….)
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Content Management System
We help companies manage digital content. Whole teams can use these systems to create,
edit, organize, and publish content. It acts as a single place to store content and provides
automated processes for collaborative digital content management and creation using built-
in (or designed) workflows. Different privileges and responsibilities are provided to
individuals based on roles. For example, authors can post and save their work, but editors can
modify and publish it. Administrators can do all these things as well as grant other people in
the organization permission to update or revise content.

Include Content Designer Service
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Digital Signage Product

SMART SIGNAGE Display

Stand Digital Signage

Videowall Display

Interactive Kiosk
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Professional Mover & Equipment Handling
With associate with local logistic specialist, we provide services in industries of 
machineries, office equipment, office movers, factory relocation and vacuum 
packing provided with the right equipment and experience team. 

As our value-added service, we also handling air & ocean freight forwarding , local 
& outstation transportation for lorry and low loader (special equipment) and also
doing services sell & repair of forklift . We total machinery solutions for all your 
needs globally and also domestic. Able to provide various options for every project 
so that customer can make the best decision based on cost, schedule and safety. 
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Professional Mover –Manage and Handling
(FACTORY RELOCATION, OFFICE RELOCATION AND HOUSEHOLD RELOCATION)
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Office General Renovation (Design & Build)
With associate APIC CSM Design Sdn Bhd, established in 2018, CSM Building and 
Construction Sdn Bhd began as an internal renovation team for our own hardware 
outlets, Everything CSM Hardware. In 2020, we expanded our scope to include 
office and house renovations, as well as other construction projects such as fish 
ponds, retail racking, and carpentry fittings.

Our team specializes in commercial renovation projects, providing a full range of 
services that include masonry, painting, electrical work, plumbing, metalwork, and 
woodworking. With a keen eye for detail and a commitment to quality 
craftsmanship, we take pride in transforming commercial spaces into functional, 
attractive, and inviting environments.



COPYRIGHT © 2021 OFFSQUARE SDN BHD. PRIVATE AND CONFIDENTIAL

Office General Renovation (Design & Build)
• Proposed renovation of 2 & 3 storey shophouse at Bukit Beruntung for CSM Hardware Engineering Sdn Bhd.
• Proposed maintenance office for Hazel & Acorn Condominium at Sg. Long for JMB Evergreen Apartment.
• Proposed 3 storey bungalow for Mr. Richard Lee at Rawang.
• Proposed renovation of restaurant at Emporis, Kota Damansara for Mr. Ho Chee Meng & Ms. Lim Choi Choi
• Proposed renovation of Distribution Centre at Kota Kemuning for CSM Hardware Engineering Sdn Bhd.
• Proposed renovation of 3 storey shophouse at Taman Sentosa, Klang for CSM Hardware Engineering Sdn Bhd.
• Proposed renovation of factory at Seksyen 16, Shah Alam for Network Food Industries Sdn Bhd.
• Proposed renovation of 3 storey terrace house (corner unit) at Kota Damansara for Mr. Liew.
• Proposed renovation of shophouse at Bandar Serendah, Rawang for Chia Sing Food Industries Sdn Bhd.
• Proposed renovation of 4 storey shophouse at Taman Jati, Rawang for CSM Hardware Engineering Sdn Bhd.
• Proposed renovation of 2 storey terrace house (corner lot) at Mukim Tanjung Dua Belas, Daerah Hulu Langat for Mr. Tan Chee Keong.
• Proposed renovation of 4 storey shophouse at Sri Petaling for CSM Hardware Engineering Sdn Bhd.
• Proposed renovation of office at Eco Sky, Jalan Ipoh, Kuala Lumpur for Tarkus Interiors Pte Ltd.
• Proposed 2 storey Semi-Detached at Seksyen 9, Kota Damansara for Mr. Ng Shao Wei & Mr. Lim Tik Kai.
• Proposed renovation of 2 storey terrace factory at Pusat Perindustrian Sg. Chua, Kajang for Elemensive Manufacturer Enterprise.
• Proposed renovation of 2 storey terrace house at SS17, Subang Jaya for Mr. Mr. Lim Jing Kai & Ms. Yeph Boey Lan.
• Proposed 3 storey Bungalow at Bandar Baru Selayang, Batu Caves for Mr. Royel Heng.
• Proposed outdoor parking at Menara Great Eastern Life Assurance, Jalan Ampang,  Kuala Lumpur for Great Eastern Life Assurance

(Malaysia) berhad.
• Proposed renovation of 2 storey terrace house (corner lot) at Mukim Tanjung Dua Belas, Daerah Hulu Langat for Ms. Gan Su Yin.
• Propsoed 3 storey bungalow at Lot 6, Block 21, Alveo Lumira-Nuvali, Calamba, Laguna, Philippines for Mr. CC Yap.
• Proposed renovation of 2 storey terrace house at SS1 for Ms. Trisha
• Proposed renovation of 3 storey shophouse at Puncak Alam for CSM Hardware Engineering Sdn Bhd.
• Proposed renovation of 3 storey shophouse at Setia Alam for CSM Hardware Engineering Sdn. Bhd.
• Proposed renovation of 1 storey house and office for Mr Manaf
• Proposed 2 storey Semi-Detached Factory at Sungai Buloh for Mr Kee
• Proposed 2 storey bungalow at Taman Equine for Ms Chai Pue Shee
• Proposed hospital at Perling Johor
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Office General Renovation (Design & Build)



COPYRIGHT © 2021 OFFSQUARE SDN BHD. PRIVATE AND CONFIDENTIAL

Our Clients

AVision Tech

PAPAMY
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Systems Partners

Industrial Automation
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Thank you!
For more info, please visit our website: www.offsquare.com.my 

https://offsquare.com.my/
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